Cay:x06a mequanuu B JIOY

B coBpemenHOM Mupe KOHPIUKTH Hen30exHbl. OHU MOTYT BO3HUKATh
Opu  JIIOOBIX JKM3HEHHBIX OOCTOATENbCTBAX B pa3HbIA MEPUOJ HAIIETO
pazBuTus. HOTIa, HEBOJIBbHBIE KOH(MIUKTHI M3-32 0aHAJIBLHOTO HEMOHUMAaHUS
Y Pa3HUIIBI BO B3IUIAaX BO3HUKAIOT JIaXKe MEX]y B3POCIBIMU — ME€JarOraMy
POIUTENSIMU/3aKOHHBIMU TIPEJICTABUTEIISIMH.

Paspemiatb  KOHQUIMKTBI ~ CaMOCTOSITEIbBHO ~ KOHCTPYKTUBHO U
PE3YNBTATUBHO OKAa3bIBAETCS CIOKHO, & MHOT' /1A HEITOCUJIBHO JJa)Ke B3POCIIBIM.

B Takux cnydasx, m um mnomooHeiIM ['OTOBBI [IPUNTU HA
I[TOMOIIb YWIEHBI CJIYXBbI MEJINALINN.

CornacHo @enepanabHomMy 3akoHy oT 27.07.2010 Ne 193-®3, mnog
npoyedypoii meouayuu TOHUMAETCS CIOCO0 YperyJaupoBaHHs CIOpPOB IpHU
COJICCTBHH MEANATOpa Ha OCHOBE JOOPOBOJBHOIO COIJIACHS CTOPOH B LIETISAX
JOCTUKEHUSI UMH B3aUMOIIPUEMIIEMOTO PELICHMUSL.

Meouamop - HE3aBUCHMOE JHIO, KOTOPOE BBICTYNAET B KAadyeCTBE
MOCPETHUKA B YPETYJIMPOBAHMHM KOH(IMKTA W TIOMOTaeT pPa3peliuTh
CUTYAIIMIO B MHTEpECcaX KOHPIUKTYIOMHUX (KaKI0T0 KOHPIUKTYIOIIETO).

B mpouecce Menmanum xoH(MIUKTYOMKE (WM OOMIYMK U KEPTBA)
BCTPEUAIOTCS JIJIsl IEPETOBOPOB, a BEAYUIUI (MenuaTop) co3AaeT YCIOBUS A
B3aMMOITOHMMAHHS BCEX YYACTHUKOB U JJSI TOCTHIXKEHUS TOTOBOPEHHOCTH O
MPUEMJIEMBIX /U1 HUX BapHaHTaX pa3perieHust MpoOIeMBbl.

Cayxba meamamum - d3Ta CiIyx0a, cocrosmas Hu3 pabOTHUKOB
00pa3oBaTenbHON OpraHU3aluu.

Bbl [O/KHBI 3HATh, YTO OCHOBHBIMHU TPUHIMIAMH MeIUANMHU

SABJIAIOTCA:

- TOBPOBOJILHOCTD



Brl yaacTByeTe BO BCcTpede n10OpOBOIBHO, Bac HUKTO HE MPUHYKIACT K
YYaCTHIO B MpOLEeAype MeAauaunu. Bbel BlpaBe OTKa3aTbCad OT y4dacThs B
MeJMalliy, KaK J10 €€ Hayaja, Tak U B XOJ€ CaMOW MEIHALINH.

- UHOOPMUPOBAHHOCTbD

MenuaTtop npenoctaBuT BaMm Bcio HE0OXOAMMYIO0 HHPOPMALIUIO O CYTH
MeJIMalliY, €€ MPOLECCe U MpaBaxX YYACTHUKOB MEIUALIMH.

- KOHOUJTEHIIUAJIIBHOCTD

Memuatop uiam ciyx0a MeAMalM HE HMMEIOT MpaBo pas3riialiaTh
uH(pOpMaIIKIO O Mpolecce Meaualun. Vckinodenrue cocTaBiseT nHpopmarms,
CBSI3aHHAsl C BO3MOXKHOM YIpO30il >KU3HU JIMOO BO3MOKHOCTH COBEPIICHUS
NPECTYIUICHUSI, TPHU BBIABICHUH OSTOH WHGOPMAIMM MEAUATOp CTaBUT
YYaCTHUKOB B U3BECTHOCTb, UTO JAaHHAs HHPOpMaIus OyneT pas3riiaiieHa.

- OTBETCTBEHHOCTDBb CTOPOH U ME/IUATOPA

MenuaTop HeceT OTBETCTBEHHOCTh 3a XOJ BCTPEUH, 3a COOIIOJICHUE
YYaCTHUKAMH TPUHIMIIOB © TpaBuil Meauanuu. OTBETCTBEHHOCTH 34
pe3ynbTaT MeAHAIMN HECYT CTOPOHBI KOH(MDIIMKTA, YHaCTBYIOIINE B MEIUALIUU.
MenuaTtop HE MOXKET COBETOBATH CTOPOHAM MPHUHSATH TO WM MHOE PEIICHUE
0 CYIIECTBY KOH(JIMKTA.

- HEUTPAJIBHOCTHh MEJIUATOPA

MenuaTop B paBHOM CTE€NEHU TNOAACPKUBAET CTOPOHBI M UX
CTpEMJICHHE B pa3pelieHur KoH(umkTa. Ecnmu meamatop 4yBCTBYET, UTO HE
MOKET COXpaHSITh HEUTPAIbHOCTb, OH JIOJDKEH IMepeaaTh AEJI0 APYroMy
MEANATOPY WM MPEKPATUTH MEAUALIMIO.

Takum oGpazom, eciu Bbl 100pOBONBHO COTVIACUIIMCH YYacCTBOBATh B
Mpoliecce MeANAINK, TO CIIELMAIBHO 00YUYEHHBIH YeI0BEK — MeAraTop, Oyaer
COJICHICTBOBATh BaM B pa3pelieHnH KOH(MIUKTA, KaK TPEThbi HEHUTpabHas
CTOpPOHA.

Memunatop HE ©Oymer ocyxnare Bac, HE Oyaer pasrmamars
uH(oOpMaIMio, TOJYYCHHYI0O OT YYAaCTHHKOB TMpOIlEcCa MEIUalud HU

nupektopy, i noymunn, HUKOMY.



Menmuarop Oyner tonpko [IOMOI'ATD koH(uUKTYIOUMM CTOpOHAM

AOTOBOPUTHCA U HpHﬁTH K B3aUMOBBII'OAHOMY PCHICHUIO.

HopmaTnBHO-ipaBoBoe o0ecrieyeHne AeSITEIbHOCTH CIYXKObI
MeIualun

e @enepanbHblii 3axk0oH ""OO0 oOpaszoBanum B Poccmiickoi
®enepanun' ot 29.12.2012 N 273-®3

e Oenepanbublii 3akoH ot 27.07.2010 r. N 193-®3 «O0
AJIbTEPHATHBHOM MpoLeaype yPeryJiMpoBaHusi CIIOPOB € y4acTHeM
NOCpeHUKA

e Pacnopsizkenue IlpaBurtenncrBa Poccuiickoin @enepanuu ot
30.07.2014 Ne 1430-p

e Yka3 Ilpesupenra P® or 1 urona 2012 r. N 761 "O
HaumonajbHOM cTpaTeruu AeMCTBUM B MHTepecax aered Ha 2012 -
2017 roasr"

e [Ipuka3 Ne810 or 21.07.14 O co3gaHMu CiayK0 HIKOJIBHOH
MeaualuM B 00pa3oBaTebHBIX OpraHusanuax BopoHexcko
obJsacTn

e 3aKkoHOAaTEJALHAA 0232 MeIHALIMH.

e [Ipuka3s o co3naHuu CaykObI MeaUAUHT

e [Tos10:kenme o ciay:xoe meguanuu B JIOY

e [Ipuka3 00 yTBeKAeHHMH IOJIOKEHUS O CJIykKOe MeaualuM B
A0Y

e [L1an padoTsI ciy:RO0bI MeAHALIUT

e OCHOBHbIE NIPUHIUIBI BOCCTAHOBUTEIbHOM MeUAINH

e /lokyMeHTBI, OpraHu3yloumue [IesiTeJbHOCTb  CJYKObI

MeIualnuy U padory MeauaTopa



['maBHas 1enp MeaWaluu — OPEeBpPATUTh OETCKUM cag B Oe3omacHoe,
KOM(OpPTHOE TPOCTPAHCTBO [UIsI BCEX YYAaCTHUKOB 00pPa30BATEIBLHOTO
nporecca (BOCHUTAaHHUKOB, BOCIUTATENEH, pOUTENEH U T.11.).

Cayx06a Meauanuy Hy)XKHa JJI1 MUPHOTO PEIIEHUS MPOOIeM, CHIKEHUS
YPOBHSI arpeccud B Ji/cay W COXpaHEHUsl JOOpHIX OTHOIIeHH. B MupoBoii
OpaKTUKE H3TO OJWH U3 CHOCOOOB pa3pelieHus CIOpOB, B KOTOPOM
HEHTpaabHasi CTOPOHA, Ha3bIBacMask MEAMATOPOM, CHOCOOCTBYET BHIPAOOTKE
BHECYZICOHOTO PEIICHHUS.

3aueM MequAaNMs HY’KHA poguTessiM?

Menuarus Mo3BoJIseT pa3pemnarh KOHMIUKT, BRISABIISIS €T0 IPUINHY U
JBWDKYIIYIO CHIIy, MpeAoTBpamiaTh KOH(IUKTBL, oOeperaTth Jered  oT
arpeCCUBHOIO, IIOPOM OTBEPTAOLIErO BO3JACHCTBUS OKPYKAIOLIEH CpE.pl,
KOPPEKTUPOBATH MOBEJICHUE TEX, KTO YK€ OCTYITHIICS.

Kpome toro, meamarusi — 3TO MHCTPYMEHT TMOMOIIM B pa3pelieHUU
KOH(DJIMKTOB MEXTy N€THbMH-IETbMH, MKy IETHMU U B3POCIIBIMH.

3ayemM Meauanusa HY;KHA AeTAM?

B mpomecce Memuanuu KakAbld yYacTHUK, KaKk pPEOCHOK, Tak H
B3pPOCIIBINA, KaK OOWTUHK, TaK U «KEPTBA», MOXKET PACCUUTHIBATH HA TO, UTO
OyJIeT BBICIYIIAH, YCIBIIIAH, €T0 TTOCTAPAIOTCS TIOHSTh, OH CMOXET BBICKA3aTh
CBOIO TO3WIIMI0O W BUACHHUE CHUTYaIlMH, & TaK)K€ MOXET MPEUIOKHTH CBOIO
aNbTEPHATUBY paspenieHus KoHQumkTa. Takoe o0ImeHne B JOBEPUTEIHHOM,
YBOKUTEJIIBHOW 00CTaHOBKE, CO37aeTCs HEOOXO0IMMOE YyYBCTBO 0€30MaCHOCTH,
r7Ie MOXET CO3/1aBaThCs pa3pelieHre Cropa, I/Ie CTOPOHBI MOTYT MPHUTH K
COTJIAIICHHUIO, KOTOPOE, CKOPEE BCEro, OYAyT CKJIOHHBI PEalM30BBIBATH, TaK
KaK HEMOCPEJCTBEHHO YYaCTBOBAJIM B €r0 CO3/IaHUU.

IIpouexypy mMeauanuu MOKHO YCJIOBHO Pa30UTh HAa HECKOJbLKO
ITANOB:

1. BcerynutensHoe cioBo Menuaropa. BeipaboTka oOuux mpaBui

oOIIeHus1, IPOBEpKa Ha TOOPOBOJIBHOCTH BCTYIUICHHS B TIPOLIEAYPY,



2. IIpesenTanns cropoH. Kaxnol CTOpOHE OTBOAUTHCS PaBHOE

KOJIMICCTBO BPCMCHH.

3. Juckyccus,
4, BripaboTka pemeHui,
5.  IlpunsiTue peiieHus, corianieHue.

B oOmeM, MOXHO CKa3aTh cliefyroliee: 4YTOObl JETH YMEIH CaMu
BBIXOJIUTh M3 TPYAHOW CHUTYallUW, HYXXHO, YTOOBI UM J1aJli BO3MOXKHOCTH Ha
PaBHBIX YYacCTBOBaTh B Pa3pelICHUU KOH(IMKTOB, MPUCIYIIMBAIUCH K HX
MHeHnt0. KoH(muKT B meTckoMm camy, Kak ¥ B OOIIECTBE, HEM30EKEH, 3TO
OJIHO M3 YCJIOBUU pa3BUTHS MHUpa. Ho HAm0 yduThCs peliatb €ro MUPHBIM
nyreM. Meauanus, KOHEYHO, HE BOJIIEOHAs MaJlOYKa, KOTOpask MHUIOM
ynaauia Obl Bce KOHMIUKTHI. OHAaKO Oarogaps MeIuali MOKHO XOTs Obl B
KaKoM-TO Mepe CHHU3UTh YPOBEHb KOH(PIMKTOB. MOXKHO pa3peiiatb CHOphbl U
KOH(MIIUKTHI, HE TOBOAS UX 10 00JIe€ TSHKKUX MOCieNCTBUM. To eCTh MOKHO Ha
paHHUX CTaIUSAX TIOMOYb JIETSM, YTOOBI OHM HE CTaJIM MPECTYITHUKAMHU WU

HC IIOIIAJIN B CJIOKHYIO JKU3HCHHYIO CUTYaIlHIO.

IMamsaTKa CIIyKOBI MeIUALIMH.

Cny>x0a Meauaiuu 31o:

1. Pa3penienue KOHQJIMKTOB CUJIAMH JIETCKOTO Caia.

2. IaMeHeHue Tpaauiuii pearupoBaHus Ha KOH(GIUKTHBIC CUTYaIlHH.

3. [IpodunakTuka panHel Ae3amanTaIyy.

Ecau BBl pemmnu oOpaTuUThCsl B CiIyxk0y, TO BaM HaJI0 MOJOUTH K
PYKOBOJUTENO CIykObl Meauanuu. Ilociae 3Toro ¢ KakapIM U3 YYaCTHHUKOB
BCTPETUTCS BEAYIIUH MNPOrpaMMbl TNPUMHUPEHUS [JI1 OOCYXKICHHUS €ro
OTHOILICHUS K CIIYYMBIIEMYCS U JKEJIAHUSI y4aCTBOBATh BO BCTPEUE.

B cmydae moOpoBONBHOTO coriacusi CTOPOH, BEAYIIUH TPOrPaMMbI
MPOBOJUT MPUMHUPHUTEIBHYIO BCTPEUY, HA KOTOPOI 00CYKIat0TCs CJICTYIOIINE
BOIPOCHI:

[} KaKOBBI MOCTEACTBUS CUTYALIMH JIJIsl 00EUX CTOPOH;



[l kKakuM 00pa3oM pa3pelIuTh CUTYAIHIO;

[] Kak caenarb, YTOObI 3TOr0 HE NOBTOPUIIOCH.

[Tpu HEOOXOIMMOCTH COCTABIIECTCS IUIAH MO BO3MEILEHUIO yiepOa u
COLIMAJIBHO-TICUXOJIOTUYECKON peabuIMTallui CTOPOH.

Ha BcTpede BEINOJHSIOTCS CICAYIONINME MPaBUIIa:

1. ITockoabKy Ka)Iblil YeTOBEK UMEET MPaBO BBICKA3aTh CBOE MHEHUE,
TO MepeduBaTh TOBOPSLIETO YesioBeKa Henb3sl. CII0BO OYyAET aHO KaXAOMY
YYaCTHHKY.

2. Ha BcTpeue Hy>XHO BO3JIEpKAThCs OT pyraHU U OCKOPOJICHUIA.

3. UtoObl He OBLIO CIUIETEH TIOCHE BCTpeYH, Bcs WHMoOpmarms o
IPOUCXOSIIEM Ha BCTPEUE HE pa3riialiaeTcs.

4. Bel B m000M MOMEHT MOXETE€ MPEKPAaTUTh BCTPEUY WM MPOCUTH

HWHAWBUAYAJIBHOT'O pa3roBopa ¢ BCAYIIUM IIPpOrpaMMEIL.



